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LIMITED 10 YEARS WARRANTY
When properly cared for, there should never be a problem with your ADAM Quartz Surface. Quartz is a
hard material and will offer you one of the best solutions for your residential countertop. Please carefully read
the terms and conditions of the ADAM Quartz Residential Warranty.

Terms and Conditions:


This warranty program applies to the Original Purchaser of ADAM Quartz Surfaces. For a
single-family home, the original purchaser refers to the Original Owner who has ADAM Quartz
Surfaces permanently installed in his/her residence. If the product was purchased through a
builder (for a newly constructed home), the warranty applies to the First Owner of the property
who purchased and installed ADAM Quartz Surfaces in his/her residence. This warranty does not
cover any residence where the First Owner is not the occupant.



This warranty expires upon transfer of ownership of the property to subsequent parties. This
warranty is not transferable and does not cover claims made by subsequent owners of your
home.



This warranty applies only to ADAM Quartz Surfaces which have been permanently installed in an
interior application and has not been removed from the original installation area(s).



This warranty applies only to surfaces which have been maintained according to the ADAM Quartz

•

Surface Care & Maintenance Guide. This warranty does not cover damages caused by product
mishandling, improper care and maintenance, impact damage, heat damage, physical and chemical
abuse, and damage resulting from exposing the product to extreme weather conditions.
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This warranty covers ADAM Quartz Surfaces that have been installed by ADAM Quartz's network of
Certified Fabricators and Installers who follow the guidelines and processes set forth in the ADAM
Quartz Fabrication and Installation Manual. It is the sole responsibility of the owner(s) of the
residence(s) to ensure that Certified Fabricators and Installers are used for their projects. This
warranty does not cover any improper/defective workmanship performed by any fabricator, whether
certified or not, who does not follow the requirements set forth in the ADAM Quartz Fabrication and
Installation Manual. Please contact your area distributor(s) to inquire more about ADAM Quartz's
network of Certified Fabricators and Installers.



Visual inspection of the slabs prior to fabrication is very important. Fabricators are required to
perform detailed inspection of the slabs at the time of the purchase and prior to fabrication. This
warranty does not cover any product defects that were visible at the time of purchase and/or prior to
fabrication.



This warranty does not cover chips, scratches, color variances, thermal shock, misuse or
improper/defective fabrication. Make sure to check your ADAM Quartz countertops thoroughly at
the time of installation. ADAM Quartz Surfaces are highly resistant to scratches, but they are not
scratch proof. No cutting shall be done directly on the surface and a cutting board shall always be
used. Proper care and maintenance shall be followed at all times

—

refer to the ADAM Quartz

Surface Care & Maintenance Guide.



This warranty does not cover additional modifications or supplemental repairs such as structural
changes, plumbing, electrical, cabinets, tiles, etc. that may be necessary to complete the repair or
replacement of ADAM Quartz countertops covered under this warranty. These material and labor
costs shall be the responsibility of the customer.
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This warranty only applies to polished finishes. It does not apply to surfaces with honed and textured
finishes.



This warranty does not cover finishes that have been altered from their original ADAM Quartz
factory-applied finish. Any issues arising from the practice of "additional and/or in shop honing" are
the sole responsibility of the fabricator who performed the process and/or the owner who
purchased the original ADAM Quartz Surfaces.



This warranty does not cover any creative adjustment made to the material including bending,
curving, thickness reduction, or any other alteration to the original ADAM Quartz factory material.



This warranty does not cover any failures due to inadequate support for the installation. This
includes overhangs in excess of recommended support guidelines or an unsupported base.



As ADAM Quartz slabs contain natural quartz, this warranty does not cover natural variations in the
color, size, and pattern movement of the slabs. These characteristics are inherent in the quartz
stone. The customer is responsible to perform a visual inspection of the slabs during purchasing to
ensure the selected slabs meet his/her specifications.



Color samples provided to customers, fabricators, and installers may not match to the actual
stone. ADAM Quartz is made of natural quartz. Variation in color, shade, pattern, and grain size is
expected of this natural product. Samples are small pieces cut from a slab; they do not display all
the characteristics of the actual slab. Purchases should never be made based on samples alone.
We recommend the customer to inspect and approve the actual slabs to ensure the right color is
purchased.

Regional Distributor: DMK Stone Products Ltd.
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